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CRISP Services

Clinical Query Portal
 Patient information accessible at the point of care, including: 

lab results, radiology reports, PDMP, discharge summaries, 
and more

Encounter Notification Service (ENS)
 Real-time hospital admission, discharge, and transfer 

notifications available to providers who submit a patient list
 Auto-subscriptions for hospitals to receive alerts for 

readmissions within 30-days across Maryland, DC, and 
Delaware hospitals

CRISP Reporting Services (CRS)
 Reporting and analytic tools to support patient identification, 

care coordination, and performance measurement
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CRISP Methods for Reporting

• Internet-based
• Distributes static reports, includes 

archived reports
• Evolved from emailing users
• In use for over 3 years
• Patient-level data
• Target audience: Hospital Admin

• Internet-based
• Separate entry point from Portal, 

shared credentialing
• Aggregated data and patient level 

data for care coordination
• Portals for Hospitals, Ambulatory 

Providers, and Populations

Portal Dashboards



New Reporting and Analytics Tools

 The CRS team is enhancing the care network 
infrastructure for reporting and analytics

 Developing tools and information to support: 

1. High-Risk Patient 
Identification

2. Regional Coordination 
and Planning

3. Performance 
Measurement



PaTH Summary View
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PaTH Patient-Level Details
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Medicare High Utilizers
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Purpose is to allow 
hospitals to view Medicare 
high utilizers of inpatient 
services and gather 
enough information to 
make care management 
decisions

 High utilizer = 3 or more 
bedded care admissions 
(IP and Obs >24hrs) in 
12 months

 Information included: 
hospitals visited, dates, 
subscribed panels, 
utilization counts, 
chronic conditions

Headers in Medicare High Utilizers Report

Hospital 
MRN Hospital1 Hospital2 Hospital3

Most 
Recent 

Hospital
Discharge

Date of 
Most Recent

Discharge

Panel 
Affiliation1

Panel 
Affiliation2

IP, OBV, ED 
Charges IP Visits

OBV Visits ED Visits
All Hospital 
IP, OBV, ED 

Visits

All Hospital
IP Visits

All Hospital 
OBV Visits

All Hospital 
ED Visits

All Hospital 
Re-

admissions

Count of 
Hospital 

with
Discharges

Number of 
Panels

Number of 
Chronic 

Conditions



Key Metrics Sample
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Contacts: 
Craig Behm, Director of Reporting and Analytics
Office: 410.872.0823
Cell: 410.207.7192
Email: craig.behm@crisphealth.org

Paul Cummings, Population Health Analyst
Office: 877.952.7477
Mobile: 443.380.3628
Email: paul.cummings@crisphealth.org
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