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About CRISP 

Regional Health Information Exchange 

(HIE) serving Maryland and the District of 

Columbia, and collaborating with Delaware, 

Northern Virginia, Pennsylvania, and West 

Virginia 

 

Vision: To advance health and wellness by 

deploying health information technology 

solutions adopted through cooperation and 

collaboration 
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Mission and Guiding Principles 

1. Begin with a manageable scope and remain incremental. 

2. Create opportunities to cooperate even while participating healthcare 
organizations still compete in other ways. 

3. Affirm that competition and market-mechanisms spur innovation and 
improvement.  

4. Promote and enable consumers’ control over their own health information. 

5. Use best practices and standards. 

6. Serve our region’s entire healthcare community. 

 

We will enable and support the healthcare community of Maryland and 
our region to appropriately and securely share data in order to facilitate 
care, reduce costs, and improve health outcomes. 

Mission 

Guiding Principles 
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CRISP Core Services 

1. POINT OF CARE:  Clinical Query Portal & In-context Information 
• Search for your patients’ prior hospital records (e.g., labs, radiology reports, etc.) 

• Monitor the prescribing and dispensing of PDMP drugs 

• Determine other members of your patient’s care team 

• Be alerted to important conditions or treatment information 

2. CARE COORDINATION:  Encounter Notification Service (ENS) 
• Be notified when your patient is hospitalized in any regional hospital 

• Receive special notification about ED visits that are potential readmissions 

• Know when your MCO member is in the ED 

3. POPULATION HEALTH:  CRISP Reporting Services (CRS) 
• Use Case Mix data and Medicare claims data to: 

o Identify patients who could benefit from services 

o Measure performance of initiatives for QI and program reporting 

o Coordinate with peers on behalf of patients who see multiple providers 

4. PUBLIC HEALTH SUPPORT:  Partnerships with Maryland MDH, District of 

Columbia DHCF, and West Virginia through the WVHIN 

5. PROGRAM ADMINISTRATION:  Technical and administrative support for 

Care Redesign Programs 
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Data Landscape 

Service Typical Week 

  Admit, Discharges from Hospitals and Ambulatory 4,159,212 

  Laboratory Reports Received 964,712 

  Received Transcriptions/Reports 236,335 

  Received Radiology Reports 163,407 

  Encounter Notifications Sent 852,411 

  InContext Requests for HIE Registry data 470,060 

Delivery of Registry into EMRs 311,040 

  InContext Requests for PDMP Data 369,580 

Delivery of PDMP Data into EMRs 95,540 

  Patients Searched 61,489 

Patients searched in ULP Portal 41,403 

Patients searched from an EMR 13,606 

  Images Viewed 176 

  New data sent to MPI 1,833,000 

Data source or 
attribute 

# 

Live hospitals 91 

Live clinical data feeds 
261 (lab, rad, 

ADT, CCD) 

Live ENS practices +1,000 

Long-term and post-

acute care facilities 
170 

Standalone labs and 

radiology centers 
16 

Unique patients in index +16 million 

Patient searches +400,000/mo 

Encounter alerts sent  +2,500,000/mo 



Unified Landing Page (ULP) 
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Unified Landing Page 

• The CRISP Unified Landing Page is a single platform in which multiple 

CRISP services can be accessed 

• Users can now have access to many CRISP Services with just one 

username and password 

• Currently, Clinical Query Portal and PDMP are available. 

• Other services are gradually being added. 
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Unified Landing Page Patient Search 
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Snapshot 

View of critical patient data, including care teams, care alerts, and prior visits, with customizable widgets 

 



Prescription Drug Monitoring Program (PDMP) 

• Dispensed controlled 

dangerous 

substances from 

Maryland and 

surrounding states 

• Results can be 

sorted by date, 

prescribers, and 

other items 

• Mandate requiring 

search before 

prescribing opioids 

or benzodiazepines  
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Health Records – Labs, Radiology, Clinical Notes 



 Encounter Notification Services 

MEMBER ROSTERS 

(HL7, CSVs, Auto, WS) 

#1 

HL7 ADT 

(IP, ED, D/C) 

#2 

NOTIFICATIONS 

(Direct, CSVs, HL7 

PROMPT, Web Services,  

Secure Texting) 

#4 #3 

ATTRIBUTION, RULES & FILTERS 

(Events, Frequency,  

Special Cases) 
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Problem to solve. 

Problem to solve: 

 

During pregnancy: Care for pregnant women in our region can often 
be fragmented – FQHCs, Health Systems, PP, and others play a vital 
role in providing effective care. The fragmentation and the potential 
lack of information can lead to repetitive testing or less than optimal 
decision making. 

 

Other Use Cases (less valuable/excitement per Subcommittee): 

Miscarriage Management 

Ectopic Pregnancy Follow-up 
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Goals of Maternal & Child Health Snapshot 

There are certain data and documents that are most important 
to make widely accessible to the region’s provider community.  

Further, bundling such information such that searching for it is 
frictionless will improve the care delivered. 

 

• Brainstorm the most vital data elements 

• Understand CRISP’s current capture of such data 

• For data deemed vital, seek to collect from the provider 
community 

 



Data/Documents Details 

Labs STDs- Syphilis; Chlamydia; Gonorrhea;  

Imaging Results Pregnancy-related Ultrasounds; Echocardiograms 

Documents Discharge Summaries; Admission Notes; OB Notes?  

Claims Casemix – MD; DC Medicaid claims --- Procedures (CPT); Medications 

filled (Methotrexate; others?) 

Encounters L&D events; PP? Diagnoses related to events 

Care Team Should we pull out certain subscribing organizations for view? 

Continuity of Care Documents Many hospitals; Many practices… soon will be able to acquire via national 

information sharing networks 

-- Problems 

-- Medications 
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Data and Document Types 



Study Weight LOINC LOINC LongName

Gonorrhea 2 - Somewhat Essential 50388-8

Neisseria gonorrhoeae rRNA [Presence] in Cervix by NAA with 

probe detection

Chlamydia 1 - Essential 45068-4
Chlamydia trachomatis+Neisseria gonorrhoeae DNA [Presence] in 

Cervix by NAA with probe detection

HIV - Viral load; CD4+; 1 - Essential 62469-2
HIV 1 RNA [Units/volume] (viral load) in Serum or Plasma by NAA 

with probe detection

TB - skin test… 2 - Somewhat Essential 53257-2
Mycobacterium tuberculosis DNA [#/volume] in Unspecified 

specimen by NAA with probe detection

Rubella 1 - Essential 31956-6 Rubella virus Ag [Presence] in Cervix

Hepatitis B - sAb; sAg; core antibody; DNA 2 - Somewhat Essential 39005-4 Hepatitis B virus core Ab [Presence] in Body fluid

Hepatitis C - RNA 2 - Somewhat Essential 50023-1
Hepatitis C virus RNA panel (viral load) in Serum or Plasma by 

NAA with probe detection

Syphilis (VRDL and RPR) - back as far as possible. FTA-abs; 2 - Somewhat Essential 20507-0 / 5292-8
Reagin Ab [Presence] in Serum by RPR / Reagin Ab [Presence] 

in Serum by VDRL

Rh 3 - Not Essential 34530-6 ABO and Rh group panel - Blood

beta hcg (quantitative) 3 - Not Essential 29154-2 Choriogonadotropin.beta subunit [Units/volume] in Body fluid

hcg (urinalysis) 3 - Not Essential 56497-1 Choriogonadotropin.beta subunit [Units] in 24 hour Urine

Trichomonas 1 - Essential 70166-4
Trichomonas vaginalis rRNA [Presence] in Cervix by NAA with 

probe detection

Group B Strep 2 - Somewhat Essential 85767-2
Streptococcus agalactiae DNA [Presence] by NAA with non-

probe detection in Positive blood culture

HSV screen 3 - Not Essential 87431-3
Herpes simplex virus 1 and 2 DNA panel - Unspecified specimen 

Qualitative by NAA with probe detection
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Feedback / Weighting - Phasing 



Mockup – Maternal Child Snapshot 

Maternal Child 

Labs: 

Gonorrhea POS 

GBS           NEG 

HepB sAG   

Diagnoses: 

Pre-eclampsia 

Placenta Previa 

Hyperemesis G 

Date Report Source 

7/11/2018  Transvaginal Ultrasound         St. Agnes 

6/17/2018  Transabdominal Ultrasound           Anne Arundel 

Other… 

5/10/2017 Echocardiogram            Chase Brexton 

3/21/2017 Pregnancy Ultrasound            Anne Arundel 



• Are we on the right track? 

• What other data should we consider? 

• How else should we get the word out? 

• Any other words of advice? 
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Questions? 



Thank You! 

Sheena Patel, MD 

 Sheena.patel@crisphealth.org 

 

Samit Desai, MD   Samit.desai@crisphealth.org 
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