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Southern Maryland Hospital Center         Service Area Demographics—Population  
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Southern Maryland Hospital Center           Primary Service Area by Zip Code 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ZIP CODE CITY COUNTY STATE
20601 Waldorf Charles MD
20602 Waldorf Charles MD
20603 Waldorf Charles MD
20613 Brandywine Prince George's MD
20735 Clinton Prince George's MD
20744 Fort Washington Prince George's MD
20745 Oxon Hill Prince George's MD
20746 Suitland Prince George's MD
20747 District Heights Prince George's MD
20748 Temple Hills Prince George's MD
20772 Upper Marlboro Prince George's MD
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Southern Maryland Hospital Center   Primary Service Area by Demographics 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Population 2006 2011 % Growth 

     Total 351,638 374,943 6.63% 

     Age 65+ 29,928 39,475 31.90% 

    Pediatrics  
Aged 0-17 94,848 95,558 0.75%   

Female  
Aged 15-44 79,053 78,238 -1.03% 

       Female  
Pop 35+ 98,768 109,607 10.97% 

    Male/Female  
Aged 45-64 92,604 105,379 13.80% 
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Southern Maryland Hospital Center Demographics (Zip Code Detail) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ZIP 
CODE 2006 2011

5-Yr % 
Growth

20603 26,166 30,582 16.9%
20772 41,587 47,048 13.1%
20601 25,159 27,680 10.0%
20613 9,423 10,206 8.3%
20735 35,819 38,136 6.5%
20747 41,543 43,563 4.9%
20602 22,538 23,618 4.8%
20744 50,793 53,047 4.4%
20748 41,458 42,773 3.2%
20746 29,138 29,875 2.5%
20745 28,014 28,415 1.4%
Totals 351,638 374,943 6.6%
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Southern Maryland Hospital Center       Population by Zip Code – Chart A 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Service Area 2006 2011 5-Yr. Growth 2006 2011 5-Yr. Growth 2006 2011 5-Yr. Growth 
 20601 25,159 27,680 10.02% 1,620 2,375 46.60% 6,863 6,921 0.85% 
 20602 22,538 23,618 4.79% 1,561 2,012 28.89% 6,415 6,264 -2.35% 
 20603 26,166 30,582 16.88% 1,215 1,893 55.80% 7,928 8,594 8.40% 
 20613 9,423 10,206 8.31% 1,152 1,438 24.83% 2,413 2,477 2.65% 
 20735 35,819 38,136 6.47% 3,616 4,788 32.41% 9,211 9,120 -0.99% 
 20744 50,793 53,047 4.44% 5,266 6,926 31.52% 12,126 11,810 -2.61% 
 20745 28,014 28,415 1.43% 2,276 2,877 26.41% 8,006 7,805 -2.51% 
 20746 29,138 29,875 2.53% 2,270 2,823 24.36% 8,556 8,443 -1.32% 
 20747 41,543 43,563 4.86% 3,119 4,094 31.26% 11,980 11,860 -1.00% 
 20748 41,458 42,773 3.17% 4,495 5,413 20.42% 10,538 10,442 -0.91% 
 20772 41,587 47,048 13.13% 3,338 4,836 44.88% 10,812 11,822 9.34% 
Totals 351,638 374,943 6.63% 29,928 39,475 31.90% 94,848 95,558 0.75% 

        Total           Age 65+             Age 0-17  
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Southern Maryland Hospital Center       Population by Zip Code – Chart B 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Service Area 2006 2011 5-Yr. Growth 2006 2011 5-Yr. Growth 2006 2011 5-Yr. Growth 
 20601 6,034 6,174 2.32% 6,418 7,505 16.94% 6,258 7,661 22.42% 
 20602 5,458 5,338 -2.20% 5,674 6,304 11.10% 5,144 6,055 17.71% 
 20603 6,446 6,958 7.94% 6,441 8,005 24.28% 6,015 8,283 37.71% 
 20613 1,730 1,735 0.29% 2,791 3,030 8.56% 2,777 3,181 14.55% 
 20735 7,442 7,311 -1.76% 10,894 11,778 8.11% 10,487 11,699 11.56% 
 20744 10,205 9,975 -2.25% 15,485 16,544 6.84% 16,161 17,050 5.50% 
 20745 6,503 6,166 -5.18% 7,551 8,083 7.05% 6,885 7,300 6.03% 
 20746 7,043 6,719 -4.60% 7,910 8,646 9.30% 6,669 7,345 10.14% 
 20747 10,064 9,721 -3.41% 11,520 12,677 10.04% 10,012 11,433 14.19% 
 20748 9,035 8,717 -3.52% 12,478 13,421 7.56% 11,020 11,818 7.24% 
 20772 9,093 9,424 3.64% 11,606 13,614 17.30% 11,176 13,554 21.28% 
Totals 79,053 78,238 -1.03% 98,768 109,607 10.97% 92,604 105,379 13.80% 

        Age 35+ Female           Age 45-64             Age 15-44 Female  
Child Bearing Years  Baby Boomers" 
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Southern Maryland Hospital Center       Service Area Median Household Income 
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The Financial Assistance Policy for Southern Maryland Hospital Center is attached as 
Appendix C.  This policy is posted in all the admission areas of the hospital as well as in 
of the emergency room. While a copy the policy is not routinely provided to the patient at 
registration, at any point in the patient process, from registration to final payment of the 
bill, a patient may indicate a need for financial assistance.  At that point in the process the 
patient or guarantor is given a copy of our financial assistance policy and the application 
for financial assistance.  Upon completion of the application and submission of the 
requested information, a determination of the amount of assistance is made according to 
the attached policy.  During the registration process, depending on the type of services to 
be provided, a hospital representative may speak with the patient or guarantor about other 
state or federal programs to assist with payment.   
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Southern Maryland Hospital, Inc. 
Policy and Procedure Manual 

Department of Collections 

Subject:  Financial Assistance 
Number: 12 

Original Date: 
5/93  

Review Date(s): 
12/98 

Revision Date(s): 
6/02, 12/04, 3/08 

Page: 1 of 4 

Departments Involved: Collections, Out-Patient Services, Emergency Room and 
Admitting 
 
Purpose: To help facilitate medical care to persons regardless of their age, sex, race, 
color, national origin, creed, religion, sexual orientation, physical handicap or financial 
ability to pay for services. 
 
Procedure: If a patient/guarantor expresses the inability to pay for services based on 

lack of income or resources, the patient/guarantor may be offered consideration for a 

financial adjustment. 

An application for financial assistance must be completed and the appropriate 

documentation (as defined on the application) attached to be considered for a financial 

adjustment.  The director of Collections must approve any exception to this 

requirement. 

One of the following conditions must be met or exist to be eligible to apply for 

financial assistance: 

 Patient/Guarantor whose income level is at or below the current Federal Poverty 

Guidelines as published in the Federal Register; 

 Patient/Guarantor whose income level is above the current Federal Poverty 

Guidelines as published in the Federal Register, but whose financial profile 

indicates that expense related to the necessities of life (food, housing, utilities 

and medications) consume most or all of their income; 

 No ownerships of real estate, other than primary residence; no ownership of 

stocks, bonds, and other assets that affects the net worth of patient/guarantor; 

 Fixed income such as Social Security, retirement, or disability with no other 

sources of income; 

 Medical expenses which exceed 50% of monthly income; 

 Patient is homeless, whereby a Medical Assistance application cannot be 

completed; 

 Patient is deceased with no estate on file. 
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Southern Maryland Hospital, Inc. 
Policy and Procedure Manual 

Department of Collections 

Subject:  Financial Assistance 
Number: 12 

Original Date: 
5/93  

Review Date(s): 
12/98 

Revision Date(s): 
6/02, 12/04, 3/08 

Page: 2 of 4 

Departments Involved: Collections, Out-Patient Services, Emergency Room and 
Admitting 
 
 

A. Patient Registering In Admitting Office 

1. Admitting Office representatives will refer any self-pay patient or 

responsible party, who demonstrates need, or has requested financial 

assistance, to the Medicaid facilitator.  The Medicaid facilitator will then 

complete a medical assistance profile application and determine if the 

patient or responsible party may qualify for Medicaid. 

2. Should the patient or responsible party be determined ineligible for 

Medicaid, the Medicaid facilitator will notify the Admitting Office and 

Collection Department. 

3. Should the patient or responsible party demonstrate financial inability, a 

Financial Assistance Application can be completed and returned along 

with supporting documentation to apply for Financial Assistance 

through Southern Maryland Hospital Center. 

 

B. Patients Registering In Out-Patient Services 

1. Out-Patient Services representatives will refer any self-pay patients or 

responsible parties, who demonstrate need or have requested financial 

assistance to the Collections Department.  The Collections Department 

representative will perform financial counseling to include providing a 

Financial Assistance Application.  The patients will be informed that the 

application must be returned within thirty (30) days along with all 

required documents. 
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Southern Maryland Hospital, Inc. 

Policy and Procedure Manual 
Department of Collections 

Subject:  Financial Assistance 
Number: 12 

Original Date: 
5/93  

Review Date(s): 
12/98 

Revision Date(s): 
6/02, 12/04, 3/08 

Page: 3 of 4 

Departments Involved: Collections, Out-Patient Services, Emergency Room and 
Admitting 
 
C. Patients Registering In the Emergency Room 

1. Emergency Room representatives must ensure that the patient or 

responsible party receives a copy of the Financial Assistance brochure 

and/or read the displayed signs.  If the patient or responsible party does 

not have:  Medicare, Medical Assistance benefits, commercial insurance, 

Workman’s Comp, or any other insurance information at the time of 

registration, the Emergency Room representative will provide a 

Financial Assistance Application.  If patient/responsible party requests 

it. 

 
                ---------------------------------------------------------------------------------------- 
 

1. All Financial Assistance Applications and supporting documentation are then 

forwarded to the Collections Department Administrative Assistant or 

Supervisor to determine eligibility, after which they are directed to the 

Department Head for signature of approval or denial. 

2. The applicant is advised via letter or telephone call of approval or denial 

within two business days of review and any patient responsible portion of the 

bill. 

 
The following formula is to be used to calculate the patient’s responsibility: 

Less Monthly HHS Poverty Guidelines (most current)    <_________> 

Gross Monthly Income Available                                        _________ 

Multiply by 0.92935                                                             _________ 

Less Patient Monthly Expenses                                         <_________> 

**Patient Responsibility per Month                                     _________ 
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Southern Maryland Hospital, Inc. 
Policy and Procedure Manual 

Department of Collections 

Subject:  Financial Assistance 
Number: 12 

Original Date: 
5/93  

Review Date(s): 
12/98 

Revision Date(s): 
6/02, 12/04, 3/08 

Page: 4 of 4 

Departments Involved: Collections, Out-Patient Services, Emergency Room and 
Admitting 
 
        Total Amount of Patient’s Bill                                                      ____________ 
        Divide by a maximum of 18 monthly payments, if needed          ____________ 
 

**If the patient responsibility is equal to or less than zero, then 100% of the balance 

is adjusted.  If the patient’s responsibility is less than the medical bill, the patient is 

only responsible for “Patient Responsibility” amount.  The remaining balance of the 

bill should be adjusted. ** 

 

The Department of Health and Human Services poverty guidelines 

represents the minimal income for the number of person’s dependant on 

the income per Exhibit A, attached. 

 

3. All Financial Assistance write-offs under this policy shall be adjusted using 

the adjustment code “991-1001”. 

4. Any patient responsibility will be due to Southern Maryland Hospital Center 

and paid no later than 18 months from the date of Financial Assistance 

approval.  All eligible Financial Assistance applicants must have a signed 

contract on file with Southern Maryland Hospital Center for any balance due. 

 

NOTE:     Non-U.S. citizens who travel to the U.S. primarily for the purpose of 

receiving medical services are not eligible for Financial Assistance. 
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Southern Maryland Hospital Center 

Mission 

Southern Maryland Hospital Center is a full-service, regional health care facility founded 
in 1977 to provide a complete range of inpatient, outpatient and community services for 
the residents of Southern Maryland. At SMHC, highly skilled health professionals 
efficiently deliver respectful and compassionate care using the most advanced medical 
technology.  

Southern Maryland Hospital Center is a resource center seeking to prevent illness and 
promote health through education and screening. Our goal is to assist the residents of 
Southern Maryland in achieving the highest possible level of physical and mental health, 
and thereby improve the quality of life in our community.  

Southern Maryland Hospital Center continuously evaluates all services and seeks to 
improve the delivery of care. Each SMHC employee, medical staff member and 
volunteer is motivated by an uncompromising commitment to quality as measured by the 
satisfaction of our patients and their families. 

Values 

The employees, medical staff and volunteers of Southern Maryland Hospital Center hold 
in common these values with respect to our patients and our professional relationships.  

Quality - We perform each task to the best of our abilities and never cease to try to do 
better. 

Respect - We acknowledge the dignity of every individual and appreciate the differences 
and uniqueness of each. 

Integrity - We are forthright with our patients and each other and fulfill our tasks 
promptly, accurately, and completely. 

Safety - We are committed to improving patient safety and reducing risks in the care 
environment for patients and others, including health care providers. 

Flexibility - We continually adjust our methods to better serve our patients and we readily 
embrace change and new technology. 

Efficiency - We manage our work so as to conserve resources and hold down the costs 
of health care without compromising patient care. 

Confidentiality - We protect the rights of our patients and their families and safeguard 
their privacy. 

Accountability - We accept responsibility for the results of our work and set aside 
personal interests for the good of our patients. 
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Community Benefit Summary Report 

07/01/08 – 06/31/09 
 
 
 

• Health Express Van (encounters)  
Flu Shots – (347)  
Lab Draws – (484)  
Blood Pressure Checks (exclusive to HEV) – (2,052) 
Other services – (772) 

 
 
• Mall Walkers (encounters)  

Blood Pressure Checks – (14,260) 
Other services – (5,513) 

 
 
• Special Events (encounters) 

Diabetes Expo – (217) 
Cardiac and Wellness Expo – (975) 

 
 
• Ask the Doctor Programs (encounters) 

Five Programs multiple times per year – (67 average per event)  
Program details attached 

 
 
• Support Groups/Classes: (encounters) 

Seven Programs multiple times per year – (639) 
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Ask The 
Doctor Topic 

Date Location Responsible 
Department 

# of Attendees 

HPV & 
Cervical Cancer 

10/08 Colony South Marketing 55 

Hip & Knee 
Replacement 

11/08 Colony South Marketing 75 

Hip & Knee 
Replacement 

02/09 Regency 
Furniture 
Stadium 

Marketing 45 

Parkinson’s 
Disease 

04/09 Colony South Marketing 60 

Chronic Back 
Pain 

06/09 Colony South Marketing 100 

 
 
 
 
Support Group Responsible 

Department 
Meets/Held Location Average # of 

participants 
Alzheimer’s Support 
Group 

Marketing 12/yr. SMHC 
Library 

4-7 

Mental Health 
Support Group 

4 West 12/yr. Colony 
South Hotel 

6-8 

Stroke Support Group Stroke Center 11/yr. 
*Does not 

met in 
December 

SMHC 
Library 

10 

Prostate Cancer 
Support Group 

Marketing 12/yr. Colony 
South Hotel 

15 

Weight Management 
Support Group 

Dietary 24/yr. SMHC 4TH 
Floor 
Lobby 

2-5 

C.A.R.E./A.W.A.K.E. 
Support Group 

Cardiopulmonary 4/yr. Cardiac 
Rehab 

5-6 

Breast Cancer 
Support Group 

Marketing 12/yr. SMHC 
Library 
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