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Care Transformation Profiler
User Training Webinar – 4/17/2020



All webinars will be recorded and available for download at

https://hscrc.maryland.gov/Pages/Care-Transformation-Steering-

Committee.aspx

Questions about access can be directed to 

support@crisphealth.org

Questions about the program can be directed to 

hscrc.care-transformation@maryland.gov
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1. Care Transformation 

Profiler Background 

2. Report Access

3. Reporting Features

4. Q&A
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Agenda



• The Care Transformation Profiler (CTP) is a non-PHI application hosted by CRISP 

that allows all stakeholders to view approved CTI definitions, aggregate baseline 

analyses, and program performance.

▪ Goal of facilitating CTI program transparency

▪ Users will have access to aggregate data on all CTIs

• All data in the CTP and used for CTI analyses currently derive from the Claim and 

Claim Line Feed (CCLF) file.

▪ Data will be updated monthly along with the standard CCLF update schedule once the first 

CTI performance period begins.

• Baseline analysis and performance period results will be made available to all 

hospitals as they are completed.
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Background



• The CTP is launching populated with the baseline analyses for 

submitted Transitions of Care CTI definitions.

• Baseline analyses for Palliative Care CTIs will be added in late 

April / early May.

• CTI program launch has been delayed due to Covid-19, which will 

impact timing of data availability for subsequent thematic areas. 

The HSCRC will provide updates on deadlines / data availability 

as the situation evolves.

Background
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All users who submitted a CTI Intake Templates to the HSCRC for their 

hospitals / organizations have been credentialed to view the application.

For any other users that want CTP access, contact your organization / 

hospital Point of Contact.

• All POCs will find a "HosID_CTP-ReportViewer" reporting role within the CRS 

Credentialing Application 

• Please Note: This report is summary level and does not require a Photo ID or signed 

End User Agreement form. However, to view a CTI roster within the MADE 

application you must have permission to view PHI within the CRS Portal, which does 

require these forms.

Application Access
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CRS Portal Login Page - https://reports.crisphealth.org
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https://reports.crisphealth.org/


Access – CRS Portal

The card titled ‘Care Transformation Initiatives (CTIs)’ is 

the access point for the application.

Click the wrench and 

spanner icon to view a 

full list of cards 

available to you.
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Alternatively, you can log in directly at https://ctp.crisphealth.org



Care Transformation Profiler (CTP) Homepage 

Summary statistics on 

CTIs program 

throughout the state 

are presented in the 

Program Summary 

column

Users can review both active 

and inactive CTI programs

Navigation tabs

List navigation 

tools
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Care Transformation Profiler (CTP) Homepage - Actions 

Available Actions

1. Double-click on a row to view the CTI definition in the application.

2. Click the View (Eye) icon to display the CTI participant information in the application.

3. Click the Summary (Paper) icon to view and export a PDF summary of the CTI 

definition.

#1

#2

10

#3



Participant Parameter View
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CTI Parameter View
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CTI Summary Sheets

13

Downloadable by 

clicking the document 

icon in the desired CTI 

row, these provide all 

the key elements of 

each currently active CTI 

definition.
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CTI State Summary

Print to PDF, Excel 

download, and report 

reset functions

Users can filter the 

table results by 

selecting specific 

Performance Periods, 

Thematic Areas, and 

Hospital Participants



CTI Detail Report

Link to launch the 

Population Navigator 

view in MADE 

(requires PHI access)

CTI key metrics 

presented for both 

base and 

performance year

Additional trending 

detail displayed in 

interactive graphics 

on the right-hand 

side of the 

dashboard
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Accessing Beneficiary-Level Details

Link to launch the population 

Navigator View in MADE
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MADE opens to CTI Report in with roster pre-

selected; use dropdowns to change selection

Hover over info icon for 

information about attribution 

for included beneficiaries



• To help hospitals understand their baseline CTP data, HSCRC staff 

plan to host a user group session 

• The focus will be on how hospitals can improve their future Intake Template 

selections to optimize their CTI population and ensure an appropriate 

number of episodes are captured

• The session will be held once hospitals are able to turn their focus away 

from COVID-19 activities

• In addition to the user group, HSCRC staff and CRISP are available 

for technical assistance calls with hospitals

• We can assist in understanding the CTP report, strategizing for future Intake 

Template submissions, and responding to any concerns or comments on 

the CTP or CTIs
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Technical Support for CTP Data



• Email support@crisphealth.org for questions, comments, or 

feedback about access to these reports.

• Email hscrc.care-transformation@maryland.gov for questions, 

comments, or feedback about the CTI program.

Support / Training

18

mailto:support@crisphealth.org
mailto:hscrc.care-transformation@maryland.gov


7160 Columbia Gateway Drive, Suite. 230

Columbia, MD 21046

877.952.7477 | info@crisphealth.org

www.crisphealth.org

Q&A


