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% Webinar Recordings

All webinars will be recorded and available for download at

https://hscrc.maryland.gov/Pages/Episode-Quality-Improvement-
Program.aspx

Questions about EQIP Program can be directed to

eqip@crisphealth.org



https://hscrc.maryland.gov/Pages/Episode-Quality-Improvement-Program.aspx
mailto:eqip@crisphealth.org

% Agenda

EQIP Entity Portal Background
Portal Access

Enrollment Process

Baseline Data

Portal Demo
Q&A
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Background

The State has developed a one-stop shop, called the EQIP Entity
Portal (EEP) to support participation with:

* Enrollment and opportunity analysis,

« CMS vetting and required activities (including reporting),

« CRP Entity Contracting and operations support, and,

« Performance analytics, learning system and program communications.

* Individual or Group » Episode Selection * Incentive Payments and
Participation « Intervention Selection Savings Summaries

* Provider Information « Baseline Data * Monthly Performance Analytics
« Administrative Proxy Election

« Status Tracker




Application Access

 For any Lead Care Partners that want EEP access, contact

eqip@crisphealth.org

* Please note: The enrollment process/baseline summary data does
not require a Photo ID or signed End User Agreement form.
However, to view PHI and detailed performance data within the
application each user must have permission to view PHI within the
CRS Portal, which does require these forms.



mailto:eqip@crisphealth.org

Portal Log in Page — https://eep.crisphealth.org/

s CRISP

Need Help?
Contact Us




% CRS Portal Login Page - https://reports.crisphealth.org

Log in to CRISP Reporting Services (CRS) Portal

‘ Email ‘

Reset your password?

Warning: CRISP policy prohibits username and password sharing.
Violation could result in account termination.

Questions or Concerns? Please contact the CRISP Customer Care Team
at support@crisphealth.org or 877-952-7477.
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Click on a report to display more d

+ EQIP Entity Portal (EEP)


https://reports.crisphealth.org/

< Enrollment Process

Please remember that
enrollment into the EQIP
program must be initiated by
the Lead Care Provider for
the Entity

An Administrative Proxy can
be granted access during
the initial steps, but a Proxy
cannot start enrollment




EQIP Entity Portal (EEP) Homepage

% CRISP EQIP Entity Portal Soioct Frogram: | QP w | Hedberg, Nathan [N L
Program Links F Patiad: | BY1 (CY2022 < Period I [
ragram Pariod: 20¢ w < . QIP Entity: I
5 Lx| ( | Selection EQIP Entity (Unenrolled) W
CRISP Program Enroliment Status Tracker Entity
Administration Si '
I Start Enrollment Selectlon
Y| Learning Collaborative Enrollment i Fr:;;'q“'
-QU|ckI|nks CRS HelpDesk

Program Participation Management
Care Partner Edit / View Episode &
Dashboard Intervention Selection Enrollment Deadline
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EEP View Baseline View Performance / 4
. Data Savings Sumi
Pages/Functions NSRS
Performance
Camsn Tracker &
(Requires PHI adcess)
Countdown Clock
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Enroliment Process — Contact & Enroliment Type

% CRISP EQIP Entity Portal Select Program: | EQIP ~ | & Phillip, Kevin (% Logout
EQIP Enrollment Data Performance Period 1 (CY2022) Save & Continue Later
Submission

Program Contact & Enrollment Type

Entity Type

+ You must enroll and participate as an EQIP Entity - either as an individual Care Partner or with multiple Care Partners.
Entity Information = CMS vetting will determine if each submitted Care Partner is eligible for the program on an individual basis.
= This preliminary submission can be edited up until September 1, 2021, at which point elections will be considered final.

Adminisirative Proxy

Please provide current information for the primary peoint of contact for EQIP enrollment. This must be an eligible
clinician who will be participating as a care partner. You will be given the option to enter additional participant and
additional administrative contact infarmation on the next page. All fields are required.

Episode & Intervention Selection

Payment Remission

Frimary Contact First Name: [ ]

Finalize Primary Contact Last Name: [ ]

Primary Contact Email: ( ]

Primary Contact Phone Number:

Enroliment Type |
Are you enrolling an individual care partner or
multiple care partners for participation in EQIP for | Individual Care Partner ~
20227

-~

AR
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Enroliment Process — Entity Information (Individual Care Partner)

% CRISP EQIP Entity Portal Select Program: | EQIP ~ | & Phillip, Kevin [ Logout
EQIP Enrollment Data Performance Period 1 (CY2022) Save & Continue Later € Back

Submission

Entity Information :|Individual Care Partner

Entity Type

+ You must enroll and paricipate as an EQIP Entity - either as an individual Care Partner or with multiple Care Partners.
Entity Information - + CMS vetting will determine if each submitted Care Partner is eligible for the program on an individual basis.
Individual s This preliminary submission can be edited up until September 1, 2021, at which point elections will be considered final.

Administrative Proxy Contact information for care partners is collected only to facilitate execution of required Participation Agreements for EQIP enrollment. This information will not otherwise
be shared or disseminated and will not be used for any other purpose.

Episode & Intervention Selection

Care Partner is Same as Primary Contact? -

Payment Remission

Care Partner Individual National Primary dentifier (NPI):

Finalze Care Pariner First Name:
Care Partner Last Name:
Care Pariner Email Address:
Business Mailing Address:

Specialty -

(AN} "




[ )
Enroliment Process — Entity Information (Multiple Care Partners) Qj'

ﬁ CR' SP EQIP Entity Portal Select Program’ | EQIP ~ & Phillip, Kevin (% Logout
EQIP Enrollment Data Performance Period 1 (CY2022) Save & Continue Later

Submission

Entity Information:|Multiple Care Partners

Entity Type

* You must enroll and participate as an EQIP Entity - either as an individual Care Partner or with multiple Care Partners.
Entity Information - +« CMS vetting will determine if each submitted Care Partner is eligible for the program on an individual basis.
Multiple Care Partners » This preliminary submission can be edited up until September 1, 2021, at which point elections will be considered final.

Contact information for care partners is collected only to facilitate execution of required Participation Agreements for EQIP enrollment.

el Lo B s S This information will not otherwise be shared or disseminated and will not be used for any other purpose.

: . Enter Name
Episode & Intervention Selection EQIP Entity Name: 4/|

Payment Remission

Upload New Care Partner Lists Upload Care Partner Lists Manually Add Care Pariners

(Owverwrite Existing) (Append to Existing) (Gnd View)

& Download submission template

Finalize




Enrollment Process — Administrative Proxy

% CRl SP EQIP Entity Portal Select Program: | EQIP ~ & Phillp, Kevin @ Logout
EQIP Enroliment Data Performance Period 1 (CY2022) Save & Confinue Later
Submission

Participation Type Administrative Proxy

You may use this page to designate an administrative proxy to assist with EQIP performance and analytics. Once Note: If you are requesting an
submitted, the designated administrator will receive notification to log in and create an account The HSCRG will review = @dministrative proxy complete

and approve all administrative proxies to ensure that the program criteria are met. Administrative proxy approval status | &nrollment on your behalf, you can
Administrative Proxy can be viewed on the Landing Page. save and exit the application after
completing this form. Your designated

administrator will receive a notification
email to log in and complete your
enrollment process.

Entity Information

Episode & Intervention Selection

Payment Remission

Do you want to allow an administrative entity access to review, submit, and manage data]

Finalize on your behalf for the selected EQIP performance period 7 YES‘

Total Records: 0 Double click to edit m
N N R

Select “Yes” to initiate
Administrative Proxy
Access




Requirements for Lead Care Partner if using Administrative Proxy

1. Lead Care Partner Contact Info,§

2. Enrollment Type

3. EQIP Entity Name
4. Administrative Proxy Contact

If EQIP Entity is not using Administrative Proxy, the Lead Care Partner will be required to complete full enrollment i



Enrollment Process — Multiple Care Partners

&9 Qj
% CRISP EQIP Entity Portal Select Program: EQIP ~ & Phillip, Kevin (% Logout

EQIP Enrollment Data Performance Period 1 (CY2022) Save & Continue Later € Back
Submission

Entity Information: Multiple Care Partners
Entity Type

s You must enroll and participate as an EQIP Entity - either as an individual Care Partner or with multiple Care Partners.
Entity Information : = CMS vetting will determine if each submitted Care Partner is eligible for the program on an individual basis.
Multiple Care Partners » This preliminary submission can be edited up until September 1, 2021, at which point elections will be considered final.

Contact information for care partners is collected only to facilitate execution of required Participation Agreements for EQIP enrollment.

Bl le s UL This information will not otherwise be shared or disseminated and will not be used for any other purpose.

Episode & Intervention Selection EQIP Entity Name:

Payment Remission

Upload Mew Care Pariner Lists Upload Care Partner Lists Manually Add Care Partners

{Overwrite Existing) (Append to Existing) (Grid View)

Finalize

F

| Add additional Care Partners

Care Partner Information Total Records: 0 Double click to edit m




[ )
Enrollment Process — Episode & Intervention Selectior&é) Qy'

% C R ISP EQIP Entity Portal Select Program: | EQIP ~ | & Philip, Kevin (® Logout
EQIP Enrollment Data
Submission Performance Period 1 (CY2022) Save & Continue Later € Back il 9 Next

S Episode & Intervention Selection Intervention Examples
Entity Information « You must select at least one intervention for each episode category in which the EQIP entity is participating.
» To be eligible for a given episode, the EQIP Entity must meet the minimum threshold of 11 episodes for that category during the baseline.
+ Participation is contingent on meeting a total episode threshold volume of 50 across all selected episodes.
Adminisirative Proxy » [f your EQIP Entity consists of multiple care partners, episode and intervention selections must be made for the EQIP Entity as a whole.

P o U N ¥ EnmanS el Tior Indicate your selections by selecting "Yes' for the appropriate rows and columns in the table below Double click to edit m

Interventions

Episode Baseline

Payment Remission : . fiblag icinating?
Group EpEaicliaie i Volume Eligible? Participating? Clinical Care / | Beneficiary / Caregiver | Care Coordination &

Care Redesign Engagement Care Transitions

R s Cardiology Acute Myocardial Infarction 3116 Yes Yes No Yes No
Cardiology CABG &lor Valve Procedures 1707 Yes
Cardiology Coronary Angioplasty 3853 Yes

Cardiology Pacemaker / Defibrillator 3908 Yes No

" " Gastroenterology Colonoscopy 15995 Yes
If there are queStlons abOUt basellne Gastroenterology Colorectal Resection 1322 Yes

volume andlor eligibility status, please Gastroenterology Gall Bladder Surgery 2254 Yes ’ No ’ No ’ No ’ No
= Gastroenterology Upper Gl Endoscopy 15084 Yes
reaCh OUt to EQIP@crISDhealth'org Orthopedics Hip Replacement & Hip Revision 3402 Yes
Orthopedics Hip/Pelvic Fracture 4357 Yes
Orthopedics Knee Arthroscopy 919 Yes
Orthopedics Knee Replacement & Knee Revision 6791 Yes
Orthopedics Lumbar Laminectomy 1255 Yes
Orthopedics Lumbar Spine Fusion 1861 Yes
Orthopedics Shoulder Replacement 1124 Yes

Total Volume for Selected Episodes: 3116 | Editable Columnst Select Yes or No | 16




[ )
Enrollment Process — Payment Remission Recipient &9 Qy'

== CRISP

EQIP Enrollment Data
Submission

EQIP Entity Portal Select Program | EQIP ~ & Phillip, Kevin (% Logout

Performance Period 1 (CY2022) Save & Continue Later m

Please indicate where your EQIP Entity will receive incentive payments.

Adminisirative Proxy

Episode & Intervention Selection

Payment Remission

Finalize

Payment Recipient Organization Name
Payment Recipient Address

Payment Point of Contact (First Name)
Payment Point of Contact (Last Name)
Payment POC Email

Payment POC Phone Number

This information will be used to generate a Care Partner Arrangement for each NP1, or Care Partner, included in the EQIP Entity.

The Payment Remission Recipient for an EQIP Entity can be an individual care partner, a group or one of the convener entities(even if they are
not acting as a Convener).

The Payment Remission Recipient has no formal relationship with the HSCRC and EQIP policy. Care Partners will attest to the external
relationship in their Care Partner Arrangement.

The Payment Remission Recipient for an EQIP Entity can be an individual care partner, a designated practice entity or institutional provider, or
one of the EQIP Entity’s administrative proxies.

Only one Payment Remission Recipient is allowed per EQIP Entity.

P N e A e T Y A
A A ey




Finalize Section

% CRISP EQIP Entity Portal Select Program: | EQIP  ~ | & Phillip, Kevin (% Logout

EQIP Enrollmant Data Performance Period 1 (CY2022) Save & Continue Later
Submission

Entity Type Enrollment Intake Complete!

Entity Information

That's itl Thank you for completing the enrclliment process. Please review all data entered for accuracy.
Adminisirative Proxy These forms will editable until September 1, 2021. Simply use the navigation buttons on the landing page to return to this
workflow at any time. Submissions will automatically close and be submitted to HSCRC on September 1st.

Episode & Intervention Selection

Payment Remission

Download PDF for Enroliment Data

Finalize

Return to Landing Page
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EEP Landing Page

% CRISP EQIP Entity Portal ereteramr [T e s
i g Program period: PY1 (CY2022 - EQIP Entity: | Kevin Phillip EQIP Pre ~
Program Links & Information gram p ( ) _ : (

HSCRC EQIP Program Page

EQIP Help Enrollment Status Tracker

Start Enroliment

Enrollment Process

| Episode Selection |

Program Management /

In Progress

Care Partner
Dashboard

Edit / View Episode &
Intervention Selection

Enroliment Deadline

Program Data Enroliment closes at 11.59 PM

Eastern on August 31, 2021

View Baseline

Data (62 days remaining)

Program Administration

CRP Entity Care Partner Vetting Program Admin
Dashboard (State View) Reports




Care Partner Dashboard

§ CRISP EQIP Entity Portal Hedberg, Nathan
Program Period: = PY1 (CY2022) v EQIP Entity: ~ Sample Practice, LLC - 123456 v ~ B

Care Partner Dashboard Care Partner Arrangement with CRP Entity Status

St 4 are abaible |

* This preliminary s ntil Septembi 2021 5 be cor road fina

. ancel I e "Car f

L e ] Lesiveme |
123456789 | Johnson [ sane 2021-07-01 ineligible Could not match to PECOS Edit Remove
123456788 Johnson . Sample Long First Name 2021-07-01 Eligible Edit Remove
123456787 Johnson John 2021-07-01 Eligible Edit Remove
123456786 Johnson | John 2021-07-01 Ineligible Not approved to bill Medicare Edit Remove
123456785 | Johnson | John 2021-07-01 Eligible Edit Rarmove
123456784 Johnson : John 2021-07-01 Eligible Edit Remove
123456783 Johnson Jane 2021-07-01 Eligible Edit Remove




Care Partner Dashboard — Cancel Enroliment

& f

Enrolilment Cancellation

If this EQIP Entity began the enroliment process but decided not
to participate in EQIP for PY1 (2022), please check the box
below prior to September 1, 2021.

This EQIP Entity WILL NOT be participating in EQIP for
PY1 (2022)




EEP Landing Page

ﬁCF“SP EQIP Entity Portal Seloct Program: |~ EQIP v Hedberg, Nathan

Program Links Program Pariod: | PY1 (CY2022) v EQIP Entity: ~ Sample Pratice, LLC - 123456 W
& Information
CRISP Program Enroliment Status Tracker
Administration Si
Learning Collaborative Enrollment
CRS HelpDesk
Program Management Submitted, Awaiting Vetting / Review

Edit / View Episode &
Intervention Selection Enrollment Deadline

Care Partner

Dashboard

Enrcliment closes at 11:59 PM
Eastern an August 31, 2021
Program Data ¥

{80 days remaining)

View Baseline View Performance [/

Data Savings Summary

| P amm M allenn D an Dl s e D
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Baseline Data

& f

% CRISP EQIP Entity Portal Hedberg, Nathan

O = B . - - i - L= H
gram Penod PY1 (CY2022) W ECQHP Entity Sample Practice, LLC - 123456 W j = w ﬁ Home
Baseline Data
e T 1 C 1 rl L i] I I F B P, A5 | 1 2 1 C ale | Lo | I
ate lata unava [ i

. sode 5 r 1 c n be Cons d final

. e part &g a, the I - me thre: be met | er 2 cated tal duning the arind

L | I iy fir (& ot 1 i L K ’ ¥ 1 11 1
Cardiology Acute CHF / Pulmonary Edema 1,568 S $12.456,222
Cardiology || Acute Myocardial Infarction 4,568 5% $12.456,222
Cardiology CABG & Valve Procedures 4,568 5% $12,456,222 |
Cardiology Coronary Angioplasty 4,568 5% $12456,222
Cardiology Coronary Artery Disease 4,568 5% $12,456,222
Cardiology Heart Failure 4,568 5% $12.456,222
Favdimlmmm. Dacrnmmalbaes § Fiablhallata- i CED c @49 AEL 97D

23




Performance / Saving Summary

& f

§ CRISP EQIP Entity Portal Ml Nt
Program Period PY1 (CY2022) v EQIP Entity Sample Practice, LLC - 123456 v 0 -’: m

Performance / Savings Summary

) o Natice: Prior program year
g T e dissavings totaling $1,202,000
* lable reflects participation from 205 1-1 1o 2022-06-30, updated monthly with claims as of update dats will be applied to this
erated in one year of the program ane applied to any positive savings from the subsequent year. Two years of performance period.

Acute CHF / Pulmonary Edema 4,568 4,158 5% $15125 | $120.215125 $£420,152)

Acute Myocardial Infarction 2,125 .91 % $21.125 360,215,125 112152

CABG & Valve Procedures 112 9 15% $40,125 £4.415,125 (52.152)

Caoronary Angioplasty 512 618 12% $9,125 $4,515,125 $42,152

Coronary Artery Disease 1,145 987 B% $11.25 512,215,125 $12515

Heart Failure 728 B11 a% $32.125 $2,215,125 ($52,152)
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s Upcoming EEP and Enrollment Support

EEP Webinar and Enroliment Q&A:
- Wednesday, June 30" — 12:00pm-1:00pm
- Recording to be distributed

Enroliment Office Hours: 7/12-8/20
- Tuesday 12:30-1:00pm
- Thursdays 4:30-5:00pm

Resources Available 7/9/2021- HSCRC website
- EQIP Policy User Guide

- EEP 101 Slides

-  Provider FAQs

- EQIP Portal User Guide
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