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High-Utilizers: Do you know your primary
3+ hospital admissions care physician?
Do you have a care plan?
High-Utilizers: (1) Hospital e ER admission Navigation to community
25+ hospital admissions e Discharge resources.
Do you have a care plan?
(2) Clinic Do you understand what to do
(3) Social when you leave the hospital?
worker/case manager Do you know who to call when

you leave the hospital?
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