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Recommended Questions to Add to COTF Forum Evaluation 
 
A. Who are your primary constituents?  (Select up to THREE) 
  I am a private citizen 
  I am a healthcare provider 
  Diverse populations / minorities 
  Seniors 
  Low-income populations 
  Immigrants 

  Chronically ill 
  Children 
  Families 
  Caregivers 
  Parishioners in a faith-based organization 
  Healthcare providers 

  Other______________________________________ 
 
B.  Which aspects of Maryland’s health system transformation do you think will interest 
your constituents most? (Select up to TWO) 
  Hospitals, healthcare providers, and community-based organizations will be working together to 
help Marylanders be as healthy as possible. 
  The changes are to control healthcare costs. 
  Hospitals have an added incentive to keep people healthy. 
  There is a regulatory body that oversees hospitals. 
  Other___________________________________________________________________ 
 
D.  After attending this forum, which of these statements best describes how you would 
summarize Maryland’s health system transformation?  (Select ONE) 
Maryland’s health system transformation: 
  Creates a system that encourages all healthcare providers to work together to help keep the 
public healthy. 
  Enhances the overall healthcare system by improving the quality of care and reducing costs. 
  Will be most beneficial to people who go to the hospital frequently. 
  May cause people to get less care when they go to the hospital. 
  I need more information to summarize Maryland’s health system transformation.  It is a little 
complicated. 
  Other_________________________________________________________________ 
 
G.  When do you think is the best time for the state and hospitals to inform the public about 
Maryland’s health system transformation?  (Select ONE) 
  Now and every time new information become available 
  When there is information the public can easily understand and act on 
  When there are new programs resulting from the transformation that the public can understand 
and act on 
  When they personally experience a new program that resulted from the transformation. 
  Other__________________________________________________________________ 
 
H.  What do you think is the best way to share information about Maryland’s health system 
transformation with your constituents?  (Select up to THREE) 
  Information from healthcare provider 
  Information when at/in the hospital 
  Social media, website 
  Billboards   

  Public meetings for patients and caregivers 
  Flyers, handouts, brochures 
  TV and radio commercials 
  Newspaper advertisement 

  Other______________________________________________________________________ 
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I. In what ways do you think your constituents might want to be involved in implementing 
Maryland’s health system transformation?  (Select up to TWO) 
  Be more active in and knowledgeable about their own healthcare 
  Be more knowledgeable about healthcare services and options that can help improve their health 
and help save costs 
  Participate in Town Hall Meetings where they can learn more and provide input on how the 
NAPM is implemented 
  Participate on advisory boards to help hospitals and the State understand how the NAPM is 
impacting healthcare consumers 
  Other______________________________________________________________________ 
 
 
J.  Which of these best describes the organization you represent? 
  I am a private citizen 
  Community-based organization 
  Civic organization 

  Provider group 
  Faith-based organization 
  Private provider office 

  Other______________________________________________________________________ 
 
 
Not Recommended 
 
C.  Which aspects of the All-Payer Model most interests you? (Select up to TWO) 
  There is a regulatory body that oversees hospitals. 
  Hospitals, healthcare providers, and community-based organizations will be working together to 
help Marylanders be as healthy as possible. 
  The changes in the NAPM are to control healthcare costs. 
  Hospitals have more incentive to help keep people healthy. 
 
E.  How will you use the information you learned today? 
  I will share the information with my colleagues and wait until I have more information to share it 
with my constituents. 
  I will share the information with my colleagues and constituents. 
  I will wait until I have more information and/or materials before I share it with my constituents 
or colleagues. 
  I will wait until I have a better understanding before I share it with my constituents and 
colleagues. 
  Other_____________________________________________________________________ 
 
F.  What materials, information, or resources do you need to share this information with 
your constituents?  (Select up to TWO) 
  Flyers, handouts, brochures 
  Video 
  Reports/brief   
  Other____________________________ 

  Newsletter 
  Email updates 
  More forums 
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