Training Role Play 1 - Trainer

Trainer:  As part of a training for registration staff on how to ask patients about their race, ethnicity, and language, you explain how to ask patients for information about their race.  Explain how you would like the staff member to ask the question, and respond to his/her concerns.

Objective:  To help registration staff understand how to address patient concerns when being asked about race and ethnicity.
_______________________________
Training Role Play 1 - Staff

Registration staff:  You are being trained to collect race, ethnicity, and language data from patients.  Before this job, you worked at a hospital that asked this information, and you found that some patients were offended by the request, so you’re worried about asking for this information.  Example:  “I don’t think we should be asking for that – patients will be upset.”  

Training Role Play 2 - Trainer

Trainer:  You are training registration staff on how to ask patients for information about their race, ethnicity, and language.  This is the third training you’ve run for your staff, and you keep having to explain why it’s important to collect these data.

Objective:  Explain the importance of collecting these data to staff, and how much time you expect this to add to the registration process.

_______________________________
Training Role Play 2 – Staff

Registration staff:  You are being trained to collect race, ethnicity, and language information from patients.  When you’re told about this new requirement, you’re frustrated that you already have too much information to get from patients, and don’t think this is important.  Example:  “We can barely collect all the information we have to.  I don’t see why this is so important, and it will just take longer.”

Training Role Play 3 - Trainer

Trainer:  When training registration staff about how to collect information from patients, you get push back from staff because they think that it’s racist to ask about this information.

Objective:  Have an honest discussion about race.

Training Role Play 3 - Staff

Registration staff:  You are being trained to collect race, ethnicity, and language data from patients.  Your trainer has told you why this is important, but you think that it’s racist to talk about these issues, and you’re really offended that the hospital is going to be doing this.
Training Role Play 4 - Trainer

Trainer:  You’ve really been focusing a lot of time in the trainings about being sure to ask every patient about his or her race/ethnicity, rather than just guessing, but some staff still don’t understand why.
Objective:  Emphasize the reasons why guessing a patient’s race/ethnicity is not acceptable.
Training Role Play 4 - Staff

Registration staff:    You have been asking the race and ethnicity questions for a few weeks now and you realize that you can almost always guess the patient’s answers before they say it.  Your manager isn’t around and more and more patients are coming into the emergency room, and you know you can save some time if you skip this question.
